Privacy Policy
IDENTITY & CONTACT DETAILS OF THE CONTROLLER & THE DATA PROTECTION
OFFICER
Mercury Security Management Limited (MSM) is one of Ireland’s’ largest independently
owned Security Management Companies. MSM are committed to protecting and
respecting your privacy whilst remaining compliant with The General Data Protection
Regulation (EU GDPR) and the Data Protection Act (DPA). In order for us to drive
compliance, we have a Personal Information Management System which is compliant with
BS 10012:2017 Data Protection and have a certificated Information Security Management
System in accordance with ISO 27001:2013.
Mercury Security Management Limited (MSM) are the Data Processor and have an
appointed Data Protection Oﬃcer whom can be contacted via email;
dpo@mercurysecurity.biz
You can also contact MSM via post at; Mercury House, 7 Portman Business Park, Lisburn,
County Antrim, Northern Ireland, BT28 2XF.

PURPOSE OF THE PROCESSING AND THE LEGAL BASIS FOR THE PROCESSING
In order for Mercury Security Management Limited (MSM) to fulfil its contractual and
customer obligations, there is a requirement to collect specific personally identifiable
information relating to our clients and parties related to our clients such as their employees
and customers. The legal basis for the processing of such personally identifiable
information is that it is necessary for the performance of a contract to which the data
subject is party.
MSM shall not process personal data relating to organisations whom have not bought into
the products and/or services oﬀered without explicit Consent.

LEGITIMATE INTERESTS OF MERCURY SECURITY MANAGEMENT (MSM) OR THIRD
PARTY
Mercury Security Management Limited (MSM) have a legitimate interest in further
processing the information which is provided by clients at the point of sale for marketing
purposes.
We may also use your information for other specific legitimate purposes such as:
➢ To ensure that content from our site is presented in the most eﬀective manner for
you and for your computer.

➢ To provide you with information, products or services that you request from us or
which we feel may interest you, where you have either explicitly consented to or we
believe you have a legitimate interest in.

➢ To carry out our obligations arising from any contracts entered into between you and
us.
➢ To notify you about changes to our service.
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We do not sell, rent or lease customer lists to third parties. We may, from time to time,
contact you on behalf of external business partners about a particular oﬀering that may be
of interest to you. In those cases, your unique personally identifiable information (e-mail,
name, address, telephone number) is not transferred to the third party. In addition, we may
share data with trusted partners to help us perform aﬃliate marketing, statistical analysis,
send you email or postal mail, provide customer support, or arrange for deliveries. All such
third parties are prohibited from using your personal information except to provide these
services to us, and they are required to maintain the confidentiality of your information.
If you are an existing customer, we may contact you by post, e-mail, or telephone with
information about goods and services similar to those which were the subject of a previous
sale to you.
If you are a new customer we will contact you by post, e-mail or telephone means only if
you have consented to this or we are able to demonstrate that there is a legitimate interest.
INFORMATION WE MAY COLLECT FROM YOU
We may collect and process the following data about you:
➢ Information that you provide by filling in forms on one of our website

(www.mercurysecurity.biz) such as;
o

Name, address and postcode – Without this we won’t know where to send
your order or to whom, if you have made an enquiry about our products and/or
services we may use this information to determine whether or not we can fulfil
your enquiry.

o

Email address – We sometimes use this in order to respond to enquiries made
through out website. We also use this information for confirmation of your
orders via email and will send you informational messages as well as oﬀers
which may interest you.

o

Telephone numbers – If there are any problems with your order or we need to
check anything, we need to be able to contact you quickly.

➢ If you contact us, we may keep a record of that correspondence.
➢ We may also ask you to complete surveys that we use for research purposes, although

you do not have to respond to them.

➢ Details of your visits to our site and the resources that you access.
➢ If you are our ARC as a service, we may access, download and store CCTV footage

from your premises.

CATEGORIES OF RECIPIENTS OF THE PERSONAL DATA
Mercury Security Management Limited (MSM) are required to transfer the personal
information provided by its customers to third parties in order to fulfil contractual
obligations. The following are categories of recipients that customer information could be
transferred to:
➢ Data Centres
➢ External IT Providers
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All information you provide to us is stored on our secure servers. Unfortunately, the
transmission of information via the internet is not completely secure. Although we will do
our best to protect your personal data, we cannot guarantee the security of your data
transmitted to our site or to our mailboxes; any transmission is at your own risk. Once we
have received your information, we will use strict procedures and security features to try to
prevent unauthorised access.
We will not disclose your information to any of the relevant third parties listed above for
marketing purposes.
DETAILS OF TRANSFERS TO THIRD COUNTRIES & SAFEGUARDS
MSM do not make any transfers of personal data to third countries. All personal data
resides within the EEA.
RETENTION PERIOD
MSM retain all customer information only for as long as is necessary. Due to the diﬀerent
types of records retained relating to customers, we have documented our retention periods
within our Data Retention Policy which is available upon request. Where a retention period
has been met, the information is erased and securely disposed of.

RIGHTS OF DATA SUBJECTS
As a Data Subject (individual) which MSM process information on behalf of, you have the
right to withdraw from our processing at any given time. You are able to do this through the
contact details provided on page 1 of this policy. You can exercise the right at any time by
contacting us at dpo@mercurysecurity.biz
You also have a right to lodge a complaint with the Supervisory Authority (Information
Commissioners Oﬃce in the UK), should you feel that we have not handled your information
in line with legislative and regulatory requirements.
You have the right to make a Subject Access Request to MSM’s Data Protection Oﬃcer in
the event that you wish to determine what information we hold on you. You also have the
following rights which you may exercise at any given time by contacting us; right to
Rectification, Erasure, Restriction of Processing, Portability and Objection to processing.
We welcome these requests and aim to respond within 72 working hours of receipt.

AUTOMATED DECISION MAKING, INCLUDING PROFILING & INFORMATION ABOUT
HOW DECISIONS ARE MADE, THE SIGNIFICANCE OF THE CONSEQUENCES
We do not use automated decision making or profiling when processing your personal data.
IP ADDRESSES
We may collect information about your computer, including where available your IP
address, geographic location (if you allow when prompted by your browser), operating
system and browser type, for system administration. This is statistical data about our users'
browsing actions and patterns.
COOKIES
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We may use cookies to help personalise your online experience. A cookie is a text file that
is placed on your hard drive by a web page server. Cookies cannot be used to run
programs or deliver viruses to your computer. Cookies are uniquely assigned to you, and
can only be read by a web server in the domain that issued the cookie to you.
One of the primary purposes of cookies is to provide a convenience feature to save you
time. The purpose of a cookie is to tell the web server that you have returned to a specific
page. For example, if you personalise the pages on our site, or register on our site for any
services we provide, a cookie helps us to recall your specific information on subsequent
visits. When you return to our site the information you previously provided can be retrieved,
so you can easily use the features that you previously customised.
We may also use cookies to deliver relevant adverts on other reputable websites you visit
that show advertising. They will appear in banner format and will be based on your activity
whilst browsing our site.
You have the ability to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer. If
you choose to decline cookies, you may not be able to fully experience the interactive
features of our site.
For more information regarding which cookies our website uses, please see our Cookie
Policy.

CHANGING YOUR PRIVACY SETTINGS OR UNSUBCRIBING FROM OUR PRIVACY
POLICY
In the event that you wish to you alter your Privacy settings or opt-out, you are able to do
this by emailing our Data Protection Oﬃcer at dpo@mercurysecurity.biz. Our Data
Protection Oﬃcer shall provide you with contact details of our third parties upon request if
required. Alternatively you can hit the unsubscribe link in on of our marketing emails which
will auto-generate an email you can send to us.

CHANGES TO OUR PRIVACY POLICY
We may change this Privacy Policy from time to time.
If we make significant changes in the way we treat your personal information, or to the
Privacy Policy, we will make that clear on our websites or by email, so that you are able to
review the changes.
CONTACT
Questions, comments and requests regarding this privacy policy are welcomed and should
either be emailed to dpo@mercurysecurity.bizor addressed to Mercury Security
Management Limited, Mercury House, 7 Portman Business Park, Lisburn, County Antrim,
Northern Ireland, BT28 2XF.
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